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Mar 2018 
Race Force Limited Terms & Conditions for all Services 
 
We’ll do everything we can to make sure your Race Force experience is a good one. To 
ensure you know exactly what our (and your) responsibilities are please read the following 
terms and conditions. We’ve tried to keep them as simple as possible but should you have 
any questions please ask prior to committing to your booking. 
 
TERMS & CONDITIONS 
 
This page together with our Terms of Website Use tells you information about us and the 
legal terms and conditions (Terms) on which we sell any of the services (Services) listed on 
our website to you.  
 
These Terms will apply to any contract between us for the supply of Services to you 
(Contract). Please read these Terms carefully and make sure that you understand them, 
before ordering any Services from our site.  Please note that by ordering any of our Services, 
you agree to be bound by these Terms and the other documents expressly referred to in it.  
 
You should print a copy of these Terms for future reference. We amend these Terms from 
time to time as set out below. Every time you wish to order Services, please check these 
Terms to ensure you understand the terms which will apply at that time. These Terms were 
most recently updated in March 2018. 
 

1. INFORMATION ABOUT US 

1.1 We operate the website http://www.raceforce.co.uk/. We are Race Force Limited, a 
company registered in England and Wales under company number 08459762 and 
with our registered office at Cholmondeley House, Dee Hills Park, Chester, CH3 5AR 

1.2 To contact us the webpage is here: http://www.raceforce.co.uk 

 

2. OUR SERVICES 

2.1 Our service is to provide bike transport, accommodation and support services to 
athletes and their equipment to events throughout the UK and Europe.   

Support Services include: Airport Transfers Race Hosting 
    Race Workshops Tri Training Camps 
    Event Coaching Athlete Coaching 

2.2 Our services and prices change from time to time and can be found here: 
http://www.raceforce.co.uk  

 

3. HOW THE CONTRACT IS FORMED BETWEEN YOU AND US 

3.1 To place on order on our site you must follow the steps set out at 
http://www.raceforce.co.uk/#!booking-form/ct2t  
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3.2 Our order process allows you to check and amend any errors before submitting your 
order to us. Please take the time to read and check your order at each page of the 
order process. 

3.3 After you place an order, you will receive an e-mail from us acknowledging that we 
have received your order.  The Contract between us will only be formed when we 
send you this confirmation email.  

 

4. HOW TO PAY 

4.1 You can pay for either a Race Tour or Bike Bus Pro by completing a Bank Transfer. 
In exceptional circumstances you can make a payment in full through Paypal. You 
must complete a booking form with every purchase. 
http://www.raceforce.co.uk/#!booking-form/ct2t 

4.2 Payments for Race Tour are in stages and detailed on the invoice/sales receipt  

a) £100 deposit per person either athlete or spectathlete on booking. 

b) 50% of the remaining balance 24 weeks prior to the event (should you be within 
this period when you book then the deposit and 50% will be required at the same 
time. 

c) Remaining balance 12 weeks prior to the event. 

4.3 Bike Bus Pro are paid in full at the time of booking.  

 

5. CANCELLATION BY YOU 

5.1 As a consumer, you are entitled to a 7 day cooling off period. This means that during 
those 7 days if you change your mind or for any other reason you decide you do not 
want to receive the Services, you can notify us of your decision to cancel the Contract 
and receive a refund. Your legal right to cancel a Contract starts from the day after 
your purchase online and continues for 7 days.  You will not be able to cancel any 
Service that has commenced.  After this 7 day cooling off period, our cancellation and 
refund policy is as follows: 

 
(a) 60 days prior to Event no refund given; 

 
(b) 61-90 days prior to Event refund of 25%;  
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(c) 90 -120 days prior to Event refund of 50%.  

 

(d) 120 + days prior to Event refund 100%  

5.2 If you are unable to proceed with your travel arrangement you may either roll over 
your reservation to a later event should one be available within the same year or 
transfer your booking to a person who satisfies all the conditions applicable to the 
package and that you give reasonable notice of your intention to transfer before the 
date of departure. Where a transfer is made, the transferor remains liable to Race 
Force for payment of the price of the package (or, if part of the price has been paid, 
for payment of the balance) and for any additional costs arising from such transfer. In 
the event of these cases an administration charge will be made of £50 to cover the 
cost of additional work relating to the re-booking. 

5.3 We will confirm any roll over arrangements made to your reservation by e-mail. 

5.4 To cancel a Contract, please contact us in writing to tell us by sending an e-mail to 
info@raceforce.co.uk.  You may wish to keep a copy of your cancellation notice for 
your own records.  

5.5 You will receive a refund of the price you paid for the Services as set out above. We 
will process the refund due to you as soon as possible and, in any case, within 30 
calendar days of the day on which you gave us notice of cancellation.  

5.6 We will refund you via Bank Transfer or if you have paid via Paypal we will refund via 
Paypal.  

 

6. CANCELLATION BY US 

6.1 In exceptional circumstances, we may need to cancel our Services.  If we do need to 
do so, we will let you know at least six weeks before any Event. 

 

7. BIKE BUS PRO HOME PICK UP AND DROP OFF SERVICE 

7.1 On signing up for this service you agree to be available between 8am and 8pm on 
your selected pick up or drop off period of 2/3 days or to provide a Bike Handler (see 
below) to be available with the bike. We will give you a shorter time window within 3/4 
days of your selected pick up or drop off dates. We will also confirm pick up and drop 
off by Text 24/48 hours prior to the pick up / drop off. A phone call will be made 
between 60/30 minutes of the actually pick up to confirm our arrival. 
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7.2 We reserve the right to change the pick up and drop off dates to accommodate 
changes in travel services used (such as ferries). If we change these dates we will 
give you as much notice as possible 

7.3 Bike Bus Pro can pick up from locations all over the UK however some areas may 
incur a surcharge if there are fewer than 3 people in any one location. This will be 
confirmed as part of your booking process. 

7.4 You agree to keep your bike fully assembled. Race Force will return the bike to you in 
this state. During transit, the bikes will be fork mounted with the front wheel securely 
attached to the frame. This is a proven industry method ensuring the security and 
protection of all bikes. In some cases we may need to remove the saddle but the 
saddle will be taped to ensure your settings are unchanged.  

8. AT THE EVENT LOGISTICS 

8.1 We will make your bikes available to you before Event check in. This is likely to be 
Friday or Thursday prior to the Event and can sometimes be earlier.  

8.2 The Race Hub is opened at certain times during an event and details of these are 
advised in the weeks before the event in an email - Event Schedule. 

8.3 Your bike and luggage will be available to collect at the event at an agreed time. This 
time is agreed prior to the event and will be either morning or afternoon. If there is a 
large volume of bikes to be collected Race Force Reserve the right to add additional 
pick up times.  

8.4 We aim to find a suitable location to operate from for the entire Event. Where possible 
this will be within the Event compound, however, if local logistics restrict this there 
may be a walk of up to 10 minutes. The exact location will be confirmed before you 
arrive at the Event. 

8.5 You must return your bike and luggage to us at the pick-up location at the Event 
within the designated time periods.  You accept that if your bike is not returned within 
the designated times we will not be responsible for getting your bike back to your 
agreed address. 

8.6 It Is your responsibility to test your bike at the event. You agree that once you have 
received and signed for your bike then you are accepting the bike back to you in an 
acceptable condition to race. 

 

9. BIKE HANDLER 

9.1 In certain circumstances you may need to nominate a Bike Handler. The bike 
handler is responsible for handing over or collecting your bike from us. The Bike 
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Handler will need to sign to accept the bike back in an acceptable condition on your 
behalf. 

9.2 The Bike Handler will need to be available at the times agreed during the booking 
process and they will need to provide photo ID and have their photo taken with the 
bike 

 

10. HIRED RACE WHEELS  

10.1 At the request of the Customer and subject to availability, Race Force may supply the 
Customer with bike race wheels (Race Wheels).  

10.2 The Customer will hire the Race Wheels from Wednesday to Sunday inclusive (Hire 
Period).  The price paid for the hire during the Hire Period (Hire Price) will include the 
fitting, by Race Force, of the customer’s own tuning gears, chain set and wheels. 
Where requested by the Customer, carbon pads can also be fitted. 

10.3 The Race Wheels are for the individual Customer’s use only and the Customer will 
not permit the use of the Race Wheels by any third party. 

10.4 The Customer:  

(a) accepts all risks and liabilities (except as otherwise stated in this 
Agreement) associated with the Race Wheels. 

(b) will give Race Force reasonable time to rectify any issue caused by Race 
Force. 

(c) shall not alter the Race Wheels in any way. 

(d) will notify Race Force immediately of any loss, damage or issue to or with 
the Race Wheels. 

(e) shall indemnify Race Force for any loss or damage caused to the Race 
Wheels, howsoever caused or arising excluding any general usage wear 
and tear. 

 

11. LUGGAGE  

11.1 You agree to keep your luggage to within reasonable size and weight measurements 
(up to a maximum of 10kg and within the following dimensions  55cm W x 20cm H x 
40cm D) and to itemise all contents using the inventory form provided by us. 

11.2 Additional luggage can be added to any booking for £15 

11.3 All items including helmets and track pumps must fit inside your sealed luggage. 
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11.4 You accept that luggage may need to be searched by customs who will need access 
to contents. If your luggage is locked customs may need to break this lock to perform 
a search and we are not liable for any loss or damage in this circumstance.  

11.5 You agree to keep your nutrition separated and clearly labelled within your luggage.  
It is your responsibility to ensure no narcotics or banned substances are in your 
luggage. We accept no liability for this.  

11.6 It is your responsibility to ensure your luggage is correctly packaged to ensure no 
damage to contents. We are not liable for any damage to luggage, locks or contents. 

11.7 Once you have collected your luggage and signed for it then Race Force do not 
accept any liability should you leave your luggage within the Race Hub or any Race 
Force Vehicle or Space. 

 

12. RACE TOURS 

12.1 When you make a booking you guarantee that you have the authority to                 
accept and do accept on behalf of your party.  

12.2 A contract will exist between you and us as soon as the booking is confirmed to you 
by us issuing a sales receipt to you. 

12.3 Your travel arrangements featured in our list of travel packages on our website are 
planned months in advance and changes may be necessary. We reserve the right to 
alter any of the services offered on our website at any time prior to the booking being 
confirmed to you.  

12.4 Once the booking has been confirmed to you by us issuing our sales receipts, any 
increase in your Race Tour  price will be as a result of changes in our costs of 
providing your Race Tour resulting from: 

12.5 Transportation costs, including – the cost of fuel, dues & taxes,  

12.6 Government action such as increases in V A T or any other Government imposed 
increases; 

12.7 The exchange rates applied to particular packages. 

12.8 No price revision will be made less than 30 days before the departure date stipulated. 
No price revision will be made if a variation is less than 2% 

12.9 If you choose to proceed with the Race Tours or Race Travel Package products, 
each package is sold on a shared accommodation basis (‘Shared Accommodation’). 
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Shared Accommodation is available in twin, double or triple rooms. Single 
supplements may apply 

12.10 Please state your preferred style of Shared Accommodation at time of booking.  We 
will aim to provide this preferred style of Shared Accommodation; however your 
preferred choice of Shared Accommodation is subject to availability. 

12.11 You must inform Race Force of any material issues that may affect fellow individuals 
in your Shared Accommodation. Such issues include but are not limited to sleeping 
disorders.  

12.12 In the event Race Force is not informed of any sleep disorders or other issues that 
may affect others, we reserve the right to move you to another room and make any 
reasonable additional charges.  

12.13 A £100.00 deposit is required from you to secure your Race Tour with any 
outstanding balance due on a date specified in the event invoice (Due Date). If no 
date is specified in the event particulars, the Due Date shall be twelve weeks before 
the date of any Event. 

12.14 If payment in full is not received by the Due Date, your accommodation will be 
cancelled. 

12.15 All bookings must be made online through our online form 

12.16 Advertised prices are for specified times only and do not run beyond the expiration 
date stated.  

12.17 You will be required to make good any damage caused during the course of your stay 
in the Accommodation.  You agree to indemnify Race Force for any costs or losses 
incurred due to your negligence or misconduct at the Accommodation.  

12.18 Travel insurance and medical cover is not provided by Race Force.  You are advised 
to make your own insurance and medical cover arrangements, to cover 
contingencies. 

12.19 We do not accept any responsibility if you cannot travel because you have not 
complied with any passport, visa or immigration requirements. No refund will be given 
in the event of a customer not being able to travel due to not complying with passport, 
visa or immigration requirements.   

12.20 We have no control over the Event and whether it takes place. If the Event were to be 
cancelled this does not affect the remainder of the holiday continuing as planned and 
does not allow you to cancel the remainder of the holiday 

If You Change Your Booking 
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12.21  If, after the booking you wish to change your travel arrangements, we will do our 
utmost to make these changes but it may not always be possible.  

12.22 Requests for changes must be in writing from the person who made the booking. You 
will be asked to pay an administration fee as set out below and any further costs we 
may incur in making this alteration.  

12.23 Certain travel arrangements may not be changeable after a reservation has been 
made and in particular scheduled airlines normally regard name changes as a 
cancellation and rebooking, therefore any alteration may incur a 100% cancellation 
charge in respect of that part of the arrangements. You will be responsible for this 
total cost. 

12.24  It will not be possible to make changes to your departure date or chosen holiday 
within 60 days of your departure. 

12.25  If you are prevented from travelling on the holiday you booked by genuine 
circumstances (e.g. insurable risks or other circumstances beyond your control), you 
may transfer your booking to another person provided they meet all the requirements 
relating to that holiday, that the holiday arrangements remain the same and subject 
always to all suppliers relating to the holiday booked (e.g. accommodation providers, 
etc.) agreeing to accept the name change.  

12.26 If the suppliers relating to the holiday booking do not accept a transfer of the name to 
another person, then such request to transfer will be deemed to be a cancellation of 
the holiday and be subject to the cancellation provisions.  

12.27 You must provide proof of why you are unable to travel at the time you request to 
transfer your booking. The booking cannot be transferred within 28 days of the date 
of departure.  

12.28 If the transfer is allowed, then an administration fee of £50 (plus any extra charges 
levied by suppliers) will apply.  

12.29 Bookings may not be transferred to another person in any other circumstance. In the 
event of you transferring your booking to another person, you are jointly liable for 
payment of the holiday price and other associated expenses. The person to whom 
the booking is transferred must agree to be bound by these Booking Terms and 
Conditions. 

12.30 Charges for changes, 70 days or more prior to departure: 

(a) Name change:    -  £35 per person  

(b) Date or tour change:    - £100 per person  

(c) Less than 70 days and more than 60 days prior to departure:  

(d) Name change:    - £50 per person  
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(e) Date or tour change:    - £150 per person 
 
 

13. AIRPORT TRANSFERS 

13.1 Race Force will provide a pick up and drop service from the local airport for selected 
events, instructions & contact details of how to find us at your arrival airport will be 
provided before your departure. It is your responsibility to ensure you arrive in a 
timely manner after your flight arrival. 

13.2 You may need to wait for the arrival of other passengers on other flights but Race 
Force will aim to keep any waiting time to a minimum and will inform you of this 
before you arrive. 

13.3 Race Force will communicate transfer departure times in the weeks prior to the event. 

13.4 If your flight is cancelled or delayed Race Force will do its best to accommodate the 
changes but it may not always be possible and you may need to arrange an 
alternative solution. 

13.5 Race Force will collect you for your return trip to ensure you will arrive at least 2 hours 
before departure. It is your responsibility to be ready for your pick up time and if you 
are not ready Race Force reserve the right leave without you to ensure that other 
customers are not impacted. In these exceptional circumstances you will need to 
arrange an alternative solution. 

 

17. RACE HOSTED & WORKSHOP SERVICE 

17.1 Race Force provide a range of services to help you understand the course logistics, 
this could be rides, runs, swims & transition walk throughs. You are responsible for 
your own safety during these activities and Race Force do not accept any liability for 
accidents & injuries therefore it is recommended that you have your own 
comprehensive multi sport insurance.  
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18. EVENT SERVICING & MAINTENANCE  
18.1  Race Force will provide Technical Support at Events with qualified mechanics who 

are available to carry out servicing & minor works on your bikes. Any bikes that are 
worked on are done so with the owners consent and on completion of the works are 
subject to a satisfactory handover. You agree that once you have received and 
signed for your bike then you are accepting the bike back to you in an acceptable 
condition to race. 

 
 
19. COACHING & TRI TRAINING CAMPS 
19.1 Race Force provide a number of triathlon training camps during a year to assist with 

your training schedules, if you attend you must be aware of the inherent risks during 
the swim, bike & run sessions therefore it is recommended that you have your own 
comprehensive multi sport insurance, this does not remove our legal duty of care.  

 
19.2 Race Force will provide you with an itinerary for the training camp but we reserve the 

right to change and adapt itineraries. 
 
20. OUR LIABILITY  

20.1 If we fail to comply with these Terms, we are responsible for loss or damage you 
suffer that is a foreseeable result of our breach of these Terms or our negligence, but 
we are not responsible for any loss or damage that is not foreseeable. Loss or 
damage is foreseeable if it was an obvious consequence of our breach or if they were 
contemplated by you and us at the time we entered into the Contract. 

20.2 The Events you attend carry risks including personal injury, property damage or 
death.  We are not responsible for the risks integral to these Events.  

20.3 You understand that you will receive your bike before your race in a 'safe-to-ride' 
condition but that you are ultimately responsible for the safety of your bike and 
release us from all liability.  

20.4 We do not in any way exclude or limit our liability for: 

(a) death or personal injury caused by our negligence; or 

(b) fraud or fraudulent misrepresentation.  

20.5 Our liability for any loss or damage resulting in your bike not operating as expected is 
limited to £5,000  

20.6 Once you have collected your bike at the Event you accept liability for the bike and 
agree that the bike is in the condition it was when it was passed to us.  At that point 
Race Force is released from liability of any bike loss or damage 



11 

20.7 An inspection of your bike will be recorded at Pick Up as well as collection back from 
you after the event locations. Both parties will agree the condition of the bike and 
equipment. 

20.8 We have designed & built our racking based on industry best practice to ensure bikes 
are not in contact with any other bike during transit. For this reason we do not accept 
liability for any cosmetic damage caused during the period of transport. In 
extraordinary cases we may look into damage of which you notify us, however this 
notification must be at the point of collection of your bike from us. 

20.9 While Race Force have the appropriate business insurance in place, It is still your 
responsibility to ensure you have the appropriate insurances to fully cover your bike & 
bag while using our services. Should an incident occur you must raise this with your 
insurance company as the owner of the item in question. 

21. EVENT OUTSIDE OUR CONTROL  

21.1 We will not be liable or responsible for any failure to perform, or delay in performance 
of , any of our obligations under a contract that is caused by an event outside our 
control. An Event Outside Our Control means any act or event beyond our 
reasonable control. 

21.2 If an Event Outside Our Control takes place that affects the performance of our 
obligations under a Contract: 

(a) we will contact you as soon as reasonably possible to notify you; and 

(b) our obligations under a Contract will be suspended and the time for 
performance of our obligations will be extended for the duration of the Event 
Outside Our Control.   

We will endeavour to communicate with you throughout any Event Outside Our 
Control. We are not liable for any loss or expense incurred as a result of a delayed 
delivery caused by an Event Outside Our Control. 

 

22. COMPLAINTS 

22.1 In the unlikely event of a complaint please let us know immediately. Problems should 
be rectified there and then but if you remain dissatisfied please send us an email to 
info@raceforce.co.uk. We will respond to your complaint within 28 days. 

23. OUR RIGHT TO VARY THESE TERMS 

23.1 We may revise these Terms from time to time in the following circumstances:    

(a) changes in how we accept payment from you;   

(b) changes in relevant laws and regulatory requirements. 
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23.2 Every time you order Services from us, the Terms in force at that time will apply to the 
Contract between you and us. 

23.3 Whenever we revise these Terms in accordance with this clause, we will keep you 
informed and give you notice of this by stating that these Terms have been amended 
and the relevant date at the top of this page. 

24. OTHER IMPORTANT TERMS 

24.1 We may transfer our rights and obligations under a Contract to another organisation, 
but this will not affect your rights or our obligations under these Terms.  You may only 
transfer your rights or your obligations under these Terms to another person if we 
agree in writing.   

24.2 This Contract is between you and us. No other person shall have any rights to 
enforce any of its terms, whether under the Contracts (Rights of Third Parties Act) 
1999 or otherwise.  

24.3 Each of the paragraphs of these Terms operates separately. If any court or relevant 
authority decides that any of them are unlawful or unenforceable, the remaining 
paragraphs will remain in full force and effect. 

24.4 If we fail to insist that you perform any of your obligations under these Terms, or if we 
do not enforce our rights against you, or if we delay in doing so, that will not mean 
that we have waived our rights against you and will not mean that you do not have to 
comply with those obligations. If we do waive a default by you, we will only do so in 
writing, and that will not mean that we will automatically waive any later default by 
you.  

24.5 You may only purchase Services from our site if you are at least 18 years old. 

24.6 These Terms, and any Contract between us, are only in the English language. 

24.7 Please note that these Terms are governed by English law. This means a Contract 
for the purchase of Services through our site and any dispute or claim arising out of 
or in connection with it will be governed by English law. You and we both agree that 
the courts of England and Wales will have exclusive jurisdiction.  

 


